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                        Warranty

                        
                            Hosetract hose reels, except noted exclusions, are warranted to the original user against defects in materials and workmanship under proper application and installation, for one year after date of sale to
                            original purchaser. There is no implied warranty of merchantability or application. Hosetract reserves the right to evaluate the returned product for warranty repair, replacement, partial or full credit. Any
                            part, except noted exclusions, shipped prepaid, to the factory, which is determined to be defective in material or workmanship, will be repaired or replaced. Components not manufactured by Hosetract such as hose
                            and optional swivel choices are excluded from Hosetract’s warranty and are subject to their respective manufactur- ers’ warranties. In no event shall Hosetract be liable for incidental or consequential damages.
                            Hosetract’s liabilities shall be limited to the extent of the original purchase price, less any freight costs. Shipping damage is considered non-warranty, since it is out of Hosetract’s control, and must be
                            signed for as damaged when received, so that a claim may be filed with the freight carrier by the customer
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                                    Have questions? We are here for you. Please feel free to get in touch with us using the tabs and forms below to contact us and request more information about HOSETRACT® products and services. We will
                                    handle your inquiries and will get back to you as soon as we can.
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                                    Distributor information will be provided through your preferred method of contact. Click here to submit a request that will be routed to the appropriate distributor.
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